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. 1 CONFIRMATION NO. 2736 

HRAfl PTT^Ar-wAon ^r>»,oAK.x, US ACTION 2x/0 ) FORMALITIES LETTER 

P.O. Box 272400 ^ F ina l •ocoooooooo5aii232- 

Fort Collins. CO 80527-2400 tJtsq. Pt. Dwg s 

''/■ 6 Date Mailed: 02/28/2001 

NOTICE TO FILE CORRECTED APPLICATION PAPERS 
Filing Date Granted 

Di™o?"^"°!l accorded an Application Number and Filing Date. The application, however is 

?X5S^SS-?SJ ^^T^rP'yr.^"'^ regulations for the reason(s) Indicated below. App icam Is gVIn 
S??nSl?? ^V^^t°^ thte Notice within which to correct the informalities indicated beTow 
F^Sl of 3rCFR7l36(T'" ^ accompanied by the ex tension fee under the 



The required item(5) identified below must be timely submitted to avoid abandjnmelit: 
• A substitute specification in compliance with 37 CFR 1 .52 because: 



■ Papers contain improper margins. Each sheet must have s 



RECEIVED 



MAR i 2 2001 



HP LEGAL Oei'T. 



2.5 cm (1') and top, bottom and right margins of at ieast 2. 0 cm (3/4'} 
• Substitute drawings in cornpjiance with 37 CFR 1 .84 because: 

■ drawing sheets do not have the appropriate margin(s) (see 37 CFR i 84(g)) Each 
sheet must include a lop margin of at least 2.5 cm. (1 inch), a lefl side margin of at 
least 2.5 cm. (1 Inch), a right side margin of at least 1 .5 cm. ( 5/8 inch) and a 
bottom margin of at least 1 .0 cm. (3/8 inch); 

■ drawings submitted to the Office are not electronically reproducible. Drawing 
sheets must be submitted on paper which is flexible, strong, white, smooth non- 
shiny, and durable (see 37 CFR 1 .84(e)); 




A copy of this notice MUST be returned with the reply. 
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PATENT 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE \ 

cant: GEORGE etal. Examiner: Unknown 

Serial No.: 09/759,701 Group Art Unit: Unknown 

Filed: January 12, 2001 Docket No.: 10003542-1 

Title: METHOD AND SYSTEM FOR CUSTOMIZING ELECTRONIC 

COMMUNICATIONS 



CERTIFICATE UNDER 37 CFR 1.8: The undersigned hereby certifies that this correspondence is being 
deposited in the United States Postal Service, as first class mail, in an envelope addressed to: Assistant 
Commissioner for Patents, Washington, D.C. 20231 on March 27, 2001. 



By: \IjpMj. S l^jJiU^JU 
Name: KellySTWaltigney 



TRANSMITTAL 



Assistant Commissioner for Patents 
Washington, D.C. 20231 

Sir: 

We are transmitting herewith the attached: 
^ Substitute specification 
1^ Substitute drawings 



Please consider this a PETITION FOR EXTENSION OF TIME for a sufficient number 
of months to enter these papers, if appropriate, and charge any necessary fees to 
Deposit Account No. 08-2025 (10003542-1). 



CRAWFORD PLLC 
1270 Northland Drive, Suite 390 
Saint Paul, MN 55120 
651.686.6633 



Respectfully submitted. 




Name: LeRoy D. Maunu 
Reg. No.: 35,274 



